Chair Mat Warranty

Multy Industries Flexible Products LP warrants to the original purchaser that this chair mat is free
from any defects in material and workmanship for the life of the product. Further, under proper
usage this chair mat will not break or crack. This warranty does not cover normal wear and tear
and becomes void if:

1) Metal Casters are used on the chair mat.

2) Chair mat is used in an application not recommended.
3) Use and Care Instructions have not been observed

4) Chair mat has been altered in any manner.

Multy Industries Flexible Products LP will not be liable beyond the replacement cost of the chair
mat. Multy Industries Flexible Products LP assumes no liability for any consequential damage or
claims associated with or arising from the use of this chair mat.

To apply for replacement, enclose a dated sales slip, a statement describing the chair mat defect
(damaged/ cracked/ chipped/ broken/ shattered), and your complete name, address, telephone
and/or fax number.

Please forward all submissions to the
Attention of Chairmat Warranty
100 Pippin Road
Concord, Ontario
L4K 4X9 Canada

If you have any questions or concerns regarding product replacement, please contact our Customer
Service desk at 905 760 3737.

Use and Care Instructions

e Do not use any cleaning solutions on the chair mat. Wipe clean with damp cloth using a
combination of mild soap and water.

e Vacuuming with a soft bristle attachment similar to that used on hardwood floors is also an
option.

e Chair mat is designed for indoor use only and should not be subject to extreme temperature
changes.

¢ Rolled mats should be laid on a flat surface for 24 to 48 hours prior to use to allow it to
assume its natural shape



